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Full Computer
Telephony Integration

Operator Agenda

S0 your operators can keep
a closer tie on your leads

Live Statistics

S0 operators know
how well they are doing

Transfer, Record, Hangup

all phone operations are
one click away

Multi language
have you noticed the Ul
can be displayed in any language?

Operator Desktop

Real Time Response
software recognizes phone
events automatically and the
Ul responds accordingly

. |Ccmp|e\e cal center solutions

Take surveys,

schedule appointments
design your own campaign activities
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at isprotCall ?

A rotCall is a complete software and VolIP solution for your call
N — nger, using the latest available technology. It is perfectly built for any
g C II'Center size, scalable from just a few operators that are just calling t

omplete call center solutions

Asterisk PBX
VolP

Operator
Call Desk

Clients Database
Management.

Live Statistics
Operator Performance|

Inbound & Outbound
Activities

Operator training
Call Monitoring & Recording

check on your customers to large call centers with 100's of operators in
multiple geographical locations that span across several time-zones
providing call center services.

It features all the advanced facilities you would expect a profession
call center to have:

? Computer Telephony Integration

? Interactive Voice Response

? Automatic Call Distribution

? Several types of Predictive Dialers

All of this wrapped around in a nice application with a friendly user
interface.

ProtCall uses the Asterisk  PBX, the world's leading open source
PBX telephony engine. This means you will get unprecedented VolP
guality and flexibility without paying the big bucks for expensive PBX
solutions. And we can provide you with all the Aste®sk technical
support you need, so you can get the best of both (free) worlds.

Our user interface is 100% web based, supporting all major browse
and we can provide you with software phones for any major OS
(Windows, Linux, OS X)

What does this means financially? You can get your call center sett
and ready to call(or migrate to our solution) with only a few 100's of
dollars in hardware purchases.

Basic implementation diagram

Basic implementation consists of a

Microsoft® Windows server running the

ProtCall application, and a Linux server for To Internet
the VoIP. This basic configuration can support ~ TOISDN ™~ T VoIP
up to 60 - 80 simultaneous operators, running — - A 4 .

w W

any kind of OS on their desktops.

=
The system is modular in structure so you 4

can cluster (and the application will scale

seamlessly) any number BfotCall ~ servers

and up to 20 Asterisk servers for a
(well,theoretical) limit of 2000 to 1200

operators per one database. And then you can 6

always have more databases.
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Campaigns

Advanced campaign

management

software can decide what campaign
should be called based
on statistical data

ProtCall can support virtually any type
of inbound or outbound campaign activities:
telesales, appointments generation, lead
tracking, financial services, customer support,
any operation you can imagine doing in your
call center, we can imagine supporting it.

Whatever your activity is, you can setup a
new campaign and start calling people within
a few minutes. There is no need for
programmers to code specific screens. There
is no need to call us for customization, we
would charge you extra for that. You can
build your own campaign screens from within
the application, and it's quite easy too.

Customize all the

aspects of a campaign

when to call, whom to call, who
should do the calling

eeeeeeeeeeeeeeeeeeeeeeeee

Statistics

plenty of simple graphics
so you know where your
campaigns are
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Report Generator

all the info you need

Build your own reports

It's not complicated,
just complex

ProtCall was specifically built for call centers.
We are not a CRM (although we can almost be used
as one), we are a call center solution and our database
was built with call center operations in mind.

Our reports are built for call centers, and will
show you your call center performance and operators
performance. We can give you live statistics about
almost anything you are interested about your call
center operations: calls, minutes, talk times per hour,
what operators are lagging behind, and where you are
losing time in your calls.

We can give you detailed reports for every second Lots of filters
of activity for your operators: from simple
performance indicators to obscure data like seconds
spent waiting for old clients to answer the phone, or
the time spent re-scheduling ineffective calls.

If our existing reports are still not enough for you,
the built-in report generator will allow you to extract
any data you want to know about your call center
performance.

And lots of information
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Manager Dashboard Call Monitoring &

all the info you need, but live Recording _
listen to his conversations

or save his calls for later reviews

Real Time

Operator status

what is everybody doing
now

We are really pushing the limits of HTML
technology. With two-way communication
between browsers and servers, your browser
becomes a real-time activity dashboard,
showing you real-time information on all
everything going on in your call center.

And since we have a web-based interface,
all you really need is a simple internet
connection. Yes, a wireless hot-spot at your
favorite café will do fine. And yes, you can use
your phone to access the software.

Internet Access

global coverage

And your are not the only one that can take advantage of the
web interface. With a simple internet connection (<100kbps) your
operators can use their Call Desk from home. Yes, it's call center

Te|ephony Integration telewo_rk, you dqn't even ha\(e to pay for your operator's desktop,
all phones and VoIP can work or chair, or heating during winter. Your operators can work from

: their own home!
from across the internet

Training Monitor
much easier to train
new operators

Your trainers can monitor the conversations of your new
operators. The circuit is specially built so that the newbie
operator can hear instructions from the trainer, but the
client at the other end of the conversation can only hear
your newbie operator.
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Databases

Take control of your DB

very simple interface to
work with your databases

Our databases are built for call centers, so it's easy to do call
center-specific operations like: do not call old people after 3 PM,
we know they are taking a nap, or you can say, add all male clients
that are above 45 years old and have an annual income above
200.000 $ to this new campaign and start calling them to sell them
Ferraries, or do not call phone numbers in Antarctica for this
refrigerator telesales.

OK, so a good CRM will probably do all this too, but we can
organize all those campaigns for you and you can start calling as
soon as you have an operator with a headset available.

Of course, it will depend on the campaign
and on the quality of the numbers you have ,
but we can regularly produce Talk-time-per-
hour in the 35 - 45 minutes range.

Add, Remove,

Find duplicate clients
simple one-clicks for most actions

protCall

Dialing Productivity

X -~ . - Predicti bredici
We simplified so many things for the vanual | preview | | ookcve | PTe | sep

opl)lc(eratorr']s thr;l]t all that is left for them to do is % Talk Time 200 39% 53% 0% 76%

talk on the pnone. Talk Mins/Hour 17 min 23 min 31 min 42 min 45 min

Just ask for a Demo

Well, there are so many other features of this software that we wanted to write
about, but the guys from printing just couldn't fit them in.

If you are interested in finding out more abBubtCall
our representatives to arrange for a demo session.

You are always welcome to visit usvat/w.protcall.com

office@protcall.com

please talk to one of

, Or contact us at

Live demos on the internet are available upon request at

http://demo.protcall.com

Thank you,
The RPrealm® Team
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www.rprealm.com
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